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WELCOME TO OUR CREDIT E-BOOK.  WE WANT TO
CONGRATULATE YOU ON TAKING THE FIRST STEP TO
ACHIEVING A HIGHER CREDIT SCORE WHICH CAN HELP
PUT YOU ON THE PATH TO FINANCIAL SUCCESS.

THE INFORMATION IN THIS CREDIT E-BOOK WILL TEACH
YOU HOW CREDIT WORKS AND HOW TO IMPROVE AND
MAINTAIN THE BEST CREDIT SCORE POSSIBLE WHICH IN
TURN CAN SAVE YOU LITERALLY 10’S OF THOUSANDS OF
DOLLARS. IF FACT, AN MSN REPORT STATED THAT A
PERSON WITH BAD CREDIT WILL SPEND AN ADDITIONAL
$200,000 UP TO $1 MILLION DOLLARS IN INTEREST
CHARGES, FEE’S, SECURITY DEPOSITS AND OTHER
UNNECESSARY CHARGES OVER THEIR LIFETIME.

AS YOU GO THROUGH THE PROCESS OF LEARNING HOW
TO IMPROVE YOUR CREDIT SCORE IT WILL BE
IMPORTANT THAT YOU STAY FOCUSED ON ACHIEVING
YOUR GOAL. WE HAVE PROVIDED SOME ADDITIONAL
RESOURCES WITHIN THIS E-BOOK TO HELP YOU ON
YOUR JOURNEY TO GREAT CREDIT.

IMPROVING YOUR CREDIT SCORE WILL REQUIRE
PATIENCE, COMMITMENT AND DISCIPLINE! REMEMBER,
YOU CAN HAVE GREAT CREDIT SO DON’T GIVE UP!



IN TODAY’S ECONOMIC CLIMATE, A GROWING NUMBER OF
AMERICANS SUFFER FROM NEGATIVE RATINGS IN THEIR
CREDIT FILE INCLUDING DELINQUENT PAYMENTS,
JUDGMENTS, COLLECTIONS, FORECLOSURES AND
BANKRUPTCIES. NOT ONLY DO THESE ITEMS PREVENT
CONSUMERS FROM OBTAINING NEW CREDIT WHEN THEY
NEED IT MOST, CLIENTS MAY ALSO FACE ADDITIONAL
PENALTIES SUCH AS INCREASED INTEREST RATES ON
CREDIT CARDS, HIGHER FEES AND OVER-LIMIT FEES,
SHORTER GRACE PERIODS AND LOWERED CREDIT
LIMITS. MOST PEOPLE WITH BAD CREDIT ARE NOT 
TYPICALLY, NOT IRRESPONSIBLE, NOR ARE THEY
UNWILLING TO PAY THEIR OBLIGATIONS. IN FACT, IF
YOU’RE LIKE MOST PEOPLE, YOU PROBABLY MAINTAINED
A GOOD CREDIT PROFILE UNTIL AN UNFORESEEN
CIRCUMSTANCE LIKE A LAYOFF, MEDICAL PROBLEM, OR
DIVORCE PREVENTED YOU FROM MAKING A FEW
PAYMENTS IN A TIMELY MANNER. THE TRUTH IS THAT
MOST PEOPLE STRUGGLE LONG AND HARD TO MEET
THEIR OBLIGATIONS BUT THE MONEY COMING IN JUST
DOESN'T MEET THE BILLS GOING OUT. IF THE
CIRCUMSTANCES BECOME SERIOUS ENOUGH, MANY
PEOPLE HAVE BEEN FORCED INTO FORECLOSURE OR TO
FILE FOR BANKRUPTCY PROTECTION. MORE TODAY THAN
EVER BEFORE, OUR INCREASINGLY TIGHT CREDIT
MARKET DEMANDS A HIGH CREDIT SCORE. WHY?  MOST
BANKS & FINANCE COMPANIES USE CREDIT SCORES



WHEN APPROVING LOANS OR CREDIT. THE IMPORTANCE
OF YOUR CREDIT SCORE DOESN'T END THERE,

YOUR CREDIT SCORE IS ALSO USED TO DETERMINE
YOUR INTEREST RATE, THE AMOUNT OF YOUR DOWN-
PAYMENT AND THE VARIETY OF OPTIONS AVAILABLE TO
YOU IF YOU ARE BUYING A HOUSE, YOUR ABILITY TO GET
A CAR LOAN, THE PREMIUM ON YOUR AUTO OR
HOMEOWNER'S INSURANCE, AND EVEN YOUR ABILITY TO
GET A JOB. FOR EXAMPLE, SOME INSURERS ARE USING
LOW CREDIT SCORES AS INDICATORS TO IDENTIFY
INDIVIDUALS THEY BELIEVE ARE MORE LIKELY TO MAKE
CLAIMS AGAINST THEIR INSURANCE POLICIES. THESE
INSURANCE COMPANIES MAINTAIN THAT THERE IS A
CORRELATION BETWEEN POOR CREDIT AND FILING
MULTIPLE INSURANCE CLAIMS. LAST, BUT NOT LEAST, IF
YOUR CREDIT SCORE IS ON THE LOW SIDE, YOU'LL PAY A
HIGHER INTEREST RATE ON BANK LOANS AND CREDIT 



CARDS, AND MAY EVEN SEE YOUR CREDIT LIMIT
DECREASED.

RECENT GOVERNMENT SURVEYS INDICATE THAT LESS
THAN A THIRD OF AMERICANS HAVE VIEWED THEIR
CREDIT REPORT WITHIN THE PAST YEAR. MANY MORE DO
NOT KNOW THEIR CURRENT CREDIT SCORE EVEN
THOUGH FINANCIAL EXPERTS CONSTANTLY ADVISE
CONSUMERS TO REVIEW THEIR CREDIT REPORTS FOR
ACCURACY.  A RECENT SURVEY REVEALED THAT NEARLY
80% OF ALL CONSUMER CREDIT REPORTS CONTAIN
SERIOUS ERRORS OR MISTAKES OF SOME KIND. 

THIS PREVENTS MILLIONS OF AMERICANS FROM BEING
ABLE TO PURCHASE HOMES OR AUTOMOBILES, OR
FINANCE OTHER GOODS OR SERVICES THEY NEED. YOU,
VERY LIKELY, COULD BE ONE OF THOSE PEOPLE WITH
INACCURATE INFORMATION. ADDITIONALLY, MANY
PEOPLE ARE PAYING ASTRONOMICAL INTEREST RATES,
OR HAVE BEEN DENIED FINANCING UNNECESSARILY DUE 



TO LOW CREDIT SCORES. BECAUSE YOUR FINANCIAL
HEALTH REVOLVES AROUND YOUR CREDIT SCORE, IT IS
IMPORTANT THAT THE INFORMATION YOUR CREDIT
REPORT CONTAINS BE AS ACCURATE AND UP-TO-DATE
AS POSSIBLE. MILLIONS OF INACCURATE ITEMS HAVE
BEEN REMOVED FROM CONSUMERS' CREDIT REPORTS
SINCE THE FAIR CREDIT REPORTING ACT WAS PASSED IN
1970.

WHAT IS THE SOLUTION? EDUCATION!

SO, WHAT IS A CREDIT SCORE?

A CREDIT SCORE IS A NUMBER THAT REFLECTS YOUR
RISK LEVEL, AS AN INDIVIDUAL, TO A CREDITOR. THE
HIGHER THE NUMBER, THE LOWER THE RISK WILL BE TO
THE LENDER, BANK OR CREDITOR.



AS YOU APPLY FOR INCREASED CREDIT OR ATTEMPT TO
MAKE A PURCHASE, THE LENDER WILL CHECK YOUR
ABILITY TO PAY-BACK THAT LOAN. THE MORE NEGATIVE
MARKS YOU HAVE ON YOUR CREDIT REPORT, THE LESS
LIKELY YOU WILL BE GRANTED THE LOAN OR PURCHASE
YOU REQUESTED.

HOW OFTEN CAN MY CREDIT SCORES CHANGE?

CREDIT SCORES ARE NOT FIXED; INSTEAD THEY
REFLECT A CONSUMER’S CURRENT CREDIT SITUATION,
BASED ON THE INFORMATION IN THE CREDIT REPORT AT
THE TIME THE REPORT IS PULLED.

WHAT IS A CREDIT REPORT AND WHAT IS IT USED FOR?

A CREDIT REPORT IS A HISTORY OF YOUR USE OF
CREDIT AND OTHER PERSONAL INFORMATION WHICH
GIVES LENDERS A SNAPSHOT OF YOUR CREDIT HISTORY.
WHETHER YOU ARE APPLYING FOR A CREDIT CARD, A
CAR LOAN, A PERSONAL LOAN OR A MORTGAGE,
CREDITORS WANT TO DETERMINE YOUR CREDIT RISK
LEVEL. IN SHORT, THEY WANT TO KNOW IF THEY CAN
RELY ON YOU TO PAY THEM BACK ON TIME.



THERE ARE THREE MAJOR CREDIT REPORTING
AGENCIES

THESE AGENCIES ARE EQUIFAX, EXPERIAN AND
TRANSUNION, AND THEY COLLECT DATA AND MAINTAIN
RECORDS ON MILLIONS OF AMERICANS AND THEIR BILL
PAYMENT HISTORIES. THE REPORTS TELL LENDERS HOW
MUCH CREDIT YOU'VE USED, WHAT TYPES OF CREDIT
YOU HAVE USED, HOW LONG YOU HAVE HAD ACCOUNTS,
AND WHETHER YOU PAY YOUR BILLS ON TIME. EVERY
YEAR, BILLIONS OF LENDING DECISIONS ARE BASED
UPON THE INFORMATION IN THOSE REPORTS. YOUR
CREDIT REPORT AND SCORE STRONGLY INFLUENCES
HOW MUCH CREDIT THAT WILL BE MADE AVAILABLE TO
YOU AND THE TERMS YOU ARE OFFERED BY LENDERS.
THE SPEED YOU ARE APPROVED FOR CREDIT, THE
INTEREST RATES YOU GET, AND DECISIONS ABOUT THE
AMOUNT OF CREDIT ARE ALL DETERMINED BY THE
INFORMATION FOUND IN YOUR CREDIT REPORT.



WHAT’S IN MY CREDIT REPORT?

ALTHOUGH EACH CREDIT REPORTING AGENCY FORMATS
AND REPORTS THIS INFORMATION DIFFERENTLY, ALL
CREDIT REPORTS CONTAIN BASICALLY THE SAME
CATEGORIES OF INFORMATION. YOUR NAME, ADDRESS,
SOCIAL SECURITY NUMBER, DATE OF BIRTH AND
EMPLOYMENT INFORMATION IS USED TO IDENTIFY YOU.
THESE FACTORS ARE NOT USED IN CREDIT SCORING.
UPDATES TO THIS INFORMATION COME FROM
INFORMATION YOU SUPPLY TO CREDITORS.

.

WHAT IS A TRADE-LINE?

TRADE-LINES ARE YOUR CREDIT ACCOUNTS. CREDITORS
REPORT ON EACH ACCOUNT YOU HAVE ESTABLISHED
WITH THEM. THEY REPORT THE TYPE OF ACCOUNT (BANK
CARD, AUTO LOAN, MORTGAGE, ETC.), THE DATE YOU
OPENED THE ACCOUNT, YOUR CREDIT LIMIT OR LOAN
AMOUNT, THE ACCOUNT BALANCE, AND OF COURSE
YOUR PAYMENT HISTORY.



WHY ARE RENTAL PAYMENTS OR RENTAL HISTORY NOT
INCLUDED ON CREDIT REPORTS?

GOOD QUESTION!  

BECAUSE THERE ARE MANY THOUSANDS OF LANDLORDS
SCATTERED ACROSS THE COUNTRY IT WOULD BE
IMPOSSIBLE FOR THE CREDIT BUREAUS TO TRACK ALL
THESE LANDLORDS, PAYMENTS AND INFORMATION.  SO
THIS VERY IMPORTANT CREDIT TRADE-LINE FLIES UNDER
THE RADAR AND IS NOT REPORTED AND THEREFORE
DOES NOT IMPACT CREDIT PROFILES AND CREDIT
SCORES.

HOWEVER, WE DO SEE LANDLORDS REPORTING PAST-
DUE AMOUNTS OR COLLECTIONS AGAINST TENANTS
WHO HAVE NOT PAID ON TIME, BUT NO ONE SEEMS TO
REPORT POSITIVE PAYMENT HISTORY…UNTIL NOW!



ROCK THE SCORE IS A DATA REPORTING COMPANY THAT
TAKES POSITIVE RENTAL PAYMENTS AND REPORTS THEM
TO SELECTED CREDIT BUREAUS IMPACTING CREDIT
PROFILES AND CREDIT SCORES.  ROCK THE SCORE CAN
EVEN REPORT THE PAST 24-MONTHS OF HISTORICAL
PAYMENTS FOR AN IMMEDIATE BOOST TO YOUR CREDIT
SCORE(S).

THE RENTAL TRADELINE IS USED IN MANY SCORING
MODELS, SUCH AS FICO 9 SCORE AND VANTAGESCORE,
AND IS ALSO ACCEPTED BY FANNIE MAE AND FREDDIE
MAC FOR MORTGAGE DECISIONS.  SO THIS IS IMPORTANT
INFORMATION THAT COULD REALLY IMPACT YOUR
CREDIT PROFILE AND HELP BOOST YOUR CREDIT SCORE.



WHAT’S A CREDIT INQUIRY? 

WHEN YOU APPLY FOR A LOAN, YOU AUTHORIZE YOUR
CREDITOR TO ASK FOR A COPY OF YOUR CREDIT
REPORT. THIS IS HOW INQUIRIES APPEAR ON YOUR
CREDIT REPORT. THE INQUIRIES SECTION CONTAINS A
LIST OF EVERYONE WHO ACCESSED YOUR CREDIT
REPORT WITHIN THE LAST TWO YEARS. THE REPORT YOU
SEE LISTS BOTH "VOLUNTARY" INQUIRIES, INITIATED BY
YOUR OWN REQUESTS FOR CREDIT, AND "INVOLUNTARY"
INQUIRIES, SUCH AS WHEN LENDERS ORDER YOUR
REPORT TO MAKE YOU A PRE-APPROVED CREDIT OFFER
IN THE MAIL.

PUBLIC RECORD AND COLLECTION ITEMS

CREDIT REPORTING AGENCIES ALSO COLLECT PUBLIC
RECORD INFORMATION FROM STATE AND COUNTY
COURTS, AND INFORMATION ON OVERDUE DEBT FROM
COLLECTION AGENCIES. PUBLIC RECORD INFORMATION
INCLUDES BANKRUPTCIES, FORECLOSURES, LAW SUITS,
WAGE ATTACHMENTS, LIENS AND JUDGMENTS.



HOW IS MY CREDIT SCORE CALCULATED?

ARE "CREDIT BUREAUS" GOVERNMENT AGENCIES?

NO. CREDIT REPORTING COMPANIES ARE
CORPORATIONS. THEY ARE IN BUSINESS TO MAKE
MONEY, AND THEY GENERATE THEIR INCOME BY SELLING
DATA AND CREDIT REPORTS TO CREDITORS.



HOW LONG DO NEGATIVE ITEMS STAY ON A CREDIT
REPORT?

NEGATIVE CREDIT ACCOUNTS, OR TRADE LINES, CAN
REMAIN ON YOUR CREDIT REPORT FOR UP TO 7-YEARS,
AND BANKRUPTCIES AND OTHER PUBLIC RECORDS FOR
UP TO 10-YEARS. INQUIRIES ON YOUR CREDIT REPORT
MAY REMAIN FOR 2-YEARS. THESE ARE THE MAXIMUM
TIMES THAT ARE PERMITTED BY FEDERAL LAW FOR
REPORTING AGENCIES TO SHOW NEGATIVE ITEMS;
HOWEVER, THESE TIMES ARE NOT MANDATORY. AT ANY
TIME, A CREDITOR OR CREDIT BUREAU MAY REMOVE A
DEROGATORY REMARK FROM YOUR CREDIT REPORT IF
THE CONSUMER REQUESTS AN INVESTIGATION INTO
REMARKS THAT THEY FEEL ARE INCORRECT.

IS THERE ANYTHING THAT CANNOT BE REMOVED FROM
A CREDIT REPORT?

NO, ALL INFORMATION REPORTED BY THE CREDIT
BUREAUS ARE SUBJECT TO THE SAME LAWS AND
CRITERIA. 



WHY SHOULD I CARE WHAT IS IN MY CREDIT FILE?

IT IS YOUR CREDIT REPORT THAT CREDITORS USE TO
DETERMINE IF THEY WILL EXTEND CREDIT TO YOU. IF
YOU HAVE INACCURATE INFORMATION ON YOUR
REPORT, YOU MAY BE TURNED DOWN FOR THE LOAN
YOU NEED OR PAY UNNECESSARY HIGH INTEREST
RATES.

WHY DO THE CREDIT BUREAUS HAVE SEPARATE
REPORTS FOR HUSBAND AND WIFE?

THE CREDIT BUREAUS COLLECT INFORMATION BASED ON
INDIVIDUAL SOCIAL SECURITY NUMBERS.

DO ALL THREE CREDIT BUREAUS REPORT THE SAME
INFORMATION?

THE BANK OR CREDITOR WILL DETERMINE WHICH CREDIT
BUREAU THE ITEM WILL APPEAR ON. IT COULD BE ONE,
TWO OR ALL THREE BUREAUS.



WHO HAS PERMISSIBLE PURPOSE TO ACCESS MY
CREDIT FILE?

UNDER THE FAIR CREDIT REPORTING ACT, A CREDIT
REPORTING COMPANY MAY ONLY DISCLOSE YOUR
CREDIT REPORT IF SOMEONE IS:

 • GRANTING CREDIT, REVIEWING YOUR ACCOUNT
 • REVIEWING EMPLOYMENT PURPOSES
 • REVIEWING AN APPLICATION FOR INSURANCE
 • REVIEWING ELIGIBILITY FOR A LICENSE OR
GOVERNMENT-RELATED BENEFITS
 • PROVIDING INFORMATION FOR A BUSINESS
TRANSACTION, SUCH AS RENTING AN APARTMENT  
 • HAS A COURT ORDER
 • HAS AN IRS SUBPOENA

HOW DO MISTAKES GET ON MY CREDIT REPORT?

IT IS ESTIMATED THAT AS MANY AS 80% OF CREDIT FILES
HAVE ERRORS. IF YOUR CREDIT REPORT CONTAINS
ERRORS, IT IS OFTEN BECAUSE THE REPORT IS 

•



INCOMPLETE, OR CONTAINS INFORMATION ABOUT
SOMEONE ELSE. THIS TYPICALLY HAPPENS BECAUSE:

 • YOU APPLIED FOR CREDIT UNDER DIFFERENT NAMES
(FOR EXAMPLE, MARGARET JONES VERSUS MARGARET
JONES-SMITH)
 • SOMEONE MADE A CLERICAL ERROR IN READING OR
ENTERING NAME OR ADDRESS INFORMATION FROM A
HAND-WRITTEN APPLICATION  
 • YOU GAVE AN INACCURATE SOCIAL SECURITY NUMBER
OR THE NUMBER WAS MISREAD

 • LOAN OR CREDIT CARD INFORMATION WAS
INADVERTENTLY APPLIED TO THE WRONG ACCOUNT

WHO CAN REMOVE ITEMS FROM MY CREDIT REPORT?

ONLY THE CREDIT BUREAUS HAVE THE POWER TO
REMOVE ITEMS FROM YOUR CREDIT REPORT. BUT, AS
REQUIRED BY LAW, THE CREDIT BUREAUS MUST DELETE
INACCURATE, UNVERIFIABLE, OR OUTDATED
INFORMATION.



THE FAIR CREDIT REPORTING ACT ALLOWS ANYONE TO
DISPUTE INACCURATE ITEMS ON THEIR CREDIT REPORT.
 
INDIVIDUALS CAN RESTORE THEIR CREDIT ON THEIR
OWN BUT THIS CAN TAKE TIME AND A LOT OF
KNOWLEDGE WHEN IT COMES TO THE CREDIT LAWS. 



FINALLY, YOU HAVE A BETTER UNDERSTANDING
AND THE IMPORTANCE OF HAVING GREAT CREDIT!

MORE IMPORTANTLY HOW CREDIT WORKS, YOU
CAN BEGIN TO START TO IMPLEMENT THESE
STRATEGIES TO HELP YOU IMPROVE YOUR CREDIT
OVER TIME. 

THERE ARE NO “QUICK FIXES” ONLY CONSISTENT
DISCIPLINED BEHAVIORS.

IF YOU FIND YOURSELF IN A MORE SERIOUS
SITUATION REGARDING YOUR CREDIT, THERE ARE
MANY CREDIT RESTORATION PROGRAMS WHICH
CAN HELP YOU GET A FRESH START. 

REMEMBER, YOU HAVE RIGHTS UNDER THE FAIR
CREDIT REPORTING ACT (FCRA).



www.rockthescore.com
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